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COMMUNITY HEALTHCARE 
INTEROPERABILITY ROADMAP
We understand that interoperability is one of the biggest challenges 
facing the healthcare economy today. Being able to seamlessly 
integrate our processes and systems with those of our customers 
enhances the patient pathway and clinical work-flow, delivering value 
and benefit for both patients and clinical professionals.

Our Interoperability journey has already begun. We have invested 
heavily in technology, building an integration hub that has helped 
us to use secure APIs and HL7 messaging to offer valuable digital 
solutions to referrers and patients. Our roadmap shows our 
commitment to continuing and accelerating this journey.
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Integrated Direct 
and Indirect 
eRS referrals

Create eRS referrals 
direct from GP Practice 
Management Systems 

to InHealth.
Available Now

Web based access 
to Patient Images

Review patient images 
remotely over an internet 

connection using any desktop 
or mobile device.

Available Now

Integrated Digital 
Report Delivery

Receive digital diagnostic 
reports directly from InHealth 
to GP Practice Management 

Systems.
Available Now

Digital Patient 
Booking via 
Smartphone

Instant patient appointment 
booking from any smartphone 

device available 24/7.
Available Now

Web based 
access to Patient 
Images & Reports

Review patient images, reports 
and associated prior exams 

remotely via web-based 
application.

Available 
March 2019

Web 
based access 

to Management 
Information

Access and download 
updated management 

information and bespoke 
commissioner reports.

Available August 
2019

Integrated 
Electronic Referral
Create fully integrated 

online referrals direct from 
GP Practice Management 

Systems to InHealth.
Available 

January 2020


