
An interpreter is available for your appointment. 
If you require this service, please let us know before you attend or 

inform the screener when you arrive. 
 
Your diabetic eye screening test 

 

Find the date, time and venue of your appointment and contact 
information on the original printed letter 

 
Please attend this important appointment. 
 

As you have been diagnosed with diabetes, we have arranged for you to 
have a diabetic eye screening test. This looks for early signs of diabetic 
retinopathy – an eye condition that can cause blindness if left 
undiagnosed and untreated. 
 

When diabetic eye retinopathy is caught early, treatment is 
effective at reducing or preventing damage to your sight. You may 
not be aware of changes to your vision even if you have the early stages 
of the condition. 
 
What you need to do for your appointment 
 
When you attend your appointment, drops will be put into your eyes 
which may sting slightly and will affect your vision. Because of this 
please: 
 
• do not drive until your vision returns to normal, which can take up to 

6 hours; 
• think about bringing someone with you to help and support you after 

the appointment; 
• think about bringing sunglasses, as your eyes may be sensitive to 

light following screening.  
 

Also, if you have prescription (distance/reading) glasses, please bring 
them with you.  
 
Your appointment will take approximately 30 minutes. 
 
Please let us know if you: 
 

• cannot make this appointment 
• are already seeing an eye specialist and want to check if you still 

need to attend screening 



 

• have any concerns about screening or do not want to be screened.  
 
We will send your screening result to you and your GP practice within 3 
weeks of your appointment. If you have any questions about your result, 
you can contact us at the telephone number above.  
 
More information 
 
This screening only tests for diabetic retinopathy. It is not the same as 
your regular eye test with your optometrist or optician. You should have 
both tests.  
 
You can find more information about what happens at 
the appointment, diabetic retinopathy and how to 
manage your diabetes at www.nhs.uk/diabeticeye. 
You can also scan this QR code with the camera on 
your smartphone or tablet.  
 
 
Additional Appointment Information 
 
If you cannot read this letter, or the enclosed leaflet, and require a larger 
font size or another language, please contact us on the number on your 
appointment letter. 
 
Reasonable Adjustments 
If you have a disability or require reasonable adjustments to help you 
access your appointment more easily, please advise us prior to your 
appointment by contacting our Bookings office. 
 
Patient Portal 
Our Patient Portal is available for you to book your own screening 
appointment and access your screening results and retinal images. You 
can also see when you are next due to be screened. We will send you a 
text message with a link to allow you to access the Patient Portal using 
your NHS login details. If you have not already registered with the NHS 
App please use the link to register: 
https://www.nhsapp.service.nhs.uk/login 
 
Appointment Reminder Service 
 
If we hold your correct telephone numbers, we may contact or text you 
to remind you of your appointment. Please contact us on the number on 
your appointment letter to correct or add a telephone number, or to opt 
out of this service.  

http://www.nhs.uk/diabeticeye


 

 
Patient Transport Services 
 
Patients who are using the Patient Transport Service may have to wait 
to be collected and therefore you should consider bringing with you any 
medication, some food, a drink and any walking aids that you require. If 
you need help with personal care, please attend with a carer or 
someone to assist you. 
If you have separately booked patient transport services and your 
appointment is after 1:30pm, please contact us on the number on your 
appointment letter as soon as possible to rearrange an earlier 
appointment. 
 
Your consent to be screened 
Your Screener will ask you to confirm you wish to be screened and that 
you understand the screening procedure, the role of the eye drops and 
how they may affect you. 
 
They will also ask you to confirm that you agree to the Programme 
storing and processing your data and images and sharing this with 
healthcare professionals involved in your direct care. 
A copy of our Privacy Notice is available from your Retinal Screener and 
is also provided on our website https://www.inhealthgroup.com/privacy-
policy/  
 

https://www.inhealthgroup.com/privacy-policy/
https://www.inhealthgroup.com/privacy-policy/

